
Welcome to Honey Bread Meal Prep! We can’t wait to cook for you. Before we begin service together,
please read through our policies and let us know if you have any questions. Thank you!

1. Cancellation and Rescheduling Policy
We understand life happens and you may need to change a booking. You may cancel a session with full

refund with at least 5 days notice before the session start time. With less than this, you will receive a refund
minus $100 cancellation fee (it is very difficult to fill your slot with less than 5 days notice).

We do not offer refunds for cancellations with 48 hours or less notice before your session start time
(exceptions may be made for illness and emergencies on a case-by-case basis).

You can avoid fees by requesting a reschedule in the same calendar week, subject to availability. Limit
one reschedule per session per calendar week. No refunds are offered for rescheduled sessions that are later
canceled. All cancellation/reschedule requests must be made to hello@honeybreadmealprep.com.

We reserve the right to restrict future bookings to clients that cancel/reschedule on a regular basis.

2. Cancellations Made by the Company
If we cancel due to weather or extenuating circumstances with the chef, you will receive a full refund.

3. Parking/Tolls/Cooking for Addresses Outside Our Service Area
We may charge a travel fee for addresses outside our area, plus extra fees for parking/tolls/etc.

4. ‘Perfection Promise’ and Refund Policy
If you are unhappy with one of your meals, let us know within five days after your session start time and

we will remake the meal in your home at no charge. Refunds are offered at the discretion of the company. We
may deny a meal remake or refund if we suspect abuse of this policy.

5. Ingredient Reimbursement/Sourcing Ingredients and Groceries
To give you complete control over your meals and quality of ingredients, the cost of your session does

not include ingredients. We accept cash, check and Venmo for reimbursement. Unfortunately, due to their high
fees, we do not accept credit cards. Reimbursement is due at the start of your session.

We source ingredients through pre-order curbside pickup. We can shop in-store for a $100/hour fee
(including travel time). This applies to last-minute grocery requests not included in the ingredient order.

6. Included and Extra Services
Your session includes menu planning, ingredient sourcing, cooking the meals agreed upon in your

menu, and cleaning up after ourselves (leaving the kitchen as clean as when we arrived). We offer extra
cleaning and organizing for $100/hour. We do not start work until your session is scheduled and fully paid.

7. Session Time Length, Meals Per Session, and Last-Minute Requests
Sessions may take more or less than their allotted time. Estimated meals/servings depends upon the

complexity of the meals requested. Fees will apply for additional meals beyond the scope of your session.
Last-minute requests may be honored at the discretion of the chef for an additional $100/hour fee.



8. Purchasing and Booking Sessions as Gifts
We allow gift sessions for members of the family in the same household (address). We do not offer gift

sessions for someone who lives at an address which differs from the person booking the session.

9. Ensuring Safe and Nutritious Meals/Cooking for Food Allergies
Please fill out our pre-service form https://forms.gle/v9aYc34EGRJCVAhR7 before your session, and

update us with any changes. Before every session, we will send you a menu with your meals and ingredients.
You can request any changes be made to the menu. You must approve the menu before we cook for you.

We may need to occasionally substitute ingredients. If an ingredient meets your dietary needs and does
not significantly change the dish, we may not notify you of this change.

We take food allergies very seriously. Since we do not cook in an allergen-free facility, we make no
claims that the food we prepare is free of allergens. Anyone with a serious food allergy should not consume
the food we prepare. Our service is not intended to diagnose, treat, cure or prevent any disease or condition.

10. How The Meals are Packed
By default, meals are packed in large containers so family members can serve themselves. We can

individually pack servings for an extra $10 fee per meal, plus the cost of containers (approximately $25). We
can individually package a maximum of three meals per session.

11. We Are Not Available for Live Events
All the food we prepare is designed to be heated and consumed at a later time after cooking.

12. Required Kitchen Space
We require a residential kitchen in the interior living space of the home that is clean and sanitized, safe,

well-lit, free of pests, and has all standard kitchen appliances (oven, stove, sink, fridge) in excellent working
order. If needed, we will charge a $100/hr pre-cleaning fee or refuse service upon arrival without refund if the
space does not meet this criteria. Let us know any concerns about your kitchen before booking.

13. Cooking Lessons During the Session
Due to limitations in our liability insurance policy, we do not offer teaching during sessions.

14. Saving Weekly Session Slots on Our Schedule
For your convenience, you can request the same time slot be saved every week. To do this, you must

book and complete the vast majority of weekly sessions with us and pay for the month in advance. If you
frequently cancel, reschedule, or leave slots unused, we may decide to no longer save your desired slots.

15. Independent Contractor Classification
As independent contractors, we use our skills to achieve the agreed upon objectives without direction

from our clients (including our preparation methods, pricing, timing/schedule, and policies). You are free to hire
us as you need us, and we are free to accept, change, or restrict service with our clients at any time.

By booking and/or using services through Honey Bread Meal Prep (Honey Bread LLC), you agree to
adhere to these policies. These policies may change at any time without notice. Updated September 30, 2022.


